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Background and Reasons Underpinning Standard Operating 
Procedures (SOP) 

The whole world is facing a global pandemic not seen for 100 years. It can be extremely 
dangerous and has killed many, many, people. No one is safe or immune. However, for an 
unknown reason some people do get less severe symptoms. The great majority of people who 
contract Coronavirus and develop the COVID-19 disease recover fully. 

Although the effects of the virus can be extremely serious, there are some globally accepted, 
relatively simple but extremely effective principles that if followed reduce greatly the chances of 
contracting the disease. 

These principles are simply summarised as: Social Distancing, frequent hand washing, not 
touching your face (especially eyes, nose and mouth) and increased cleanliness (through 
disinfecting and sterilisation of items). It has been identified that infection is contracted through 
the virus entering the body via the eyes, nose and mouth. The virus can be contained in the air 
when a person breathes out and if a person breathes this air in then they may be infected. 
Equally if a person touches a surface with the virus on it then touches their face this can cause 
the virus to enter their body. Given this, it can easily be seen how the underlying principles do 
so successfully prevent a person being infected. 

         

As a day nursery we have 2 main duties. 1st – Keep the children safe. 2nd – Keep our staff 
safe. Both are legal duties under both Safeguarding Law and Health ad Safety Law 
respectively.  At Chuckle Bunnies Day Nursery we have always taken both of these duties 
extremely seriously and achieved enviable results in both. 

With the return to a “new normal” we have reviewed how we work and what we will expect 
from those attending the nursery. This has been a very detailed and painstaking task. We have 
done a great deal of research and read the advice that is available from all the reliable 
sources. This approach is at the heart of the normal Chuckle Bunnies Approach and so we are 
well versed in going above and beyond in what we do. With keeping children safe there is no 
room for compromise and so we haven’t. 

Most of the changes won’t even be that noticeable, but some like queuing at the front door 
(just like supermarkets) will be noticeable – but very necessary. We ask for everyone’s 
patience and understanding at this time and we ask everyone to remember why we are doing 
this: to provide a Safe place for children with the utmost peace of mind. 
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General Approach 

 

We have adopted a multi-layered approach to keeping each individual child and member of 
staff safe. No ifs – No buts. Another phrase that is used is that of the hierarchy of 
safeguards/controls.  

The approach is in 3 basic layers and is based upon the 
assumption that Parents, Staff and Children ALL want the 
same thing – to be safe. It is now even more important than 
ever that we ALL work together, in partnership, doing our bit to 
protect each other and the children. 

The first layer we have called “The World” and this covers the 
tasks that staff, parents and children can do in their every day 
lives to protect each other.  

The second layer we have called the “Firewall”. This is the 
hard, impenetrable outer coating of the nursery that will stop 
the virus even entering the building. Carrying out the protective 
actions in the first layer reduces the risk to start with and thus 
the Firewall layer then further reduces the risk even further to 
we believe extremely low levels. 

The third layer we have called “The Safe Sanctuary”, the safe place which IS COVID-19 
SECURE. Entry to “the Safe Sanctuary” is restricted to those that really need to be there – The 
Children and The Staff. So doing the activities in the first layer reduce the Risk greatly, the 
second barrier layer reduces the risk even further and the activities done inside the “Safe 
Sanctuary” which is COVID-19 secure reduces the risks even further. 

This approach has been arrived at through in-depth research and the gaining of a great deal of 
understanding on how the virus can be spread. It has involved many hours of reading and this 
has included all the available Government Guidance that has been published. Risk 
assessments have been done to the extreme and have informed our approach. 

By doing this we are confident we can continue to provide a safe and secure environment for 
both children and staff at even higher levels than previously. This we hope will reassure 
everyone. 
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The World 

 

This layer of our protective model and our multi-layered approach is for us ALL to follow. It is 
every bit as important as what is done within the Safe-Sanctuary of nursery.  

Staff, Parents and Children will be expected to follow the guidance put out by the Government 
at ALL times. To do  anything less is to put each of us and the children in danger. Keeping the 
children safe starts in the outside world – it does NOT magically appear in the nursery. 

We ALL need to change habits with the first being our attitudes to the Virus and the protective 
measures. Bob the Builder strangely sums it up best CAN WE DO IT? YES WE CAN! 

Whilst in the outside world we expect all parents, staff and their households to follow the Social 
Distancing rules set out by the government. These include: Avoid Crowds, Stay 2 Metres 
apart, wear a face covering if the 2 metre rule can’t be adhered to. 

We expect all parents, staff and their households to follow good hygiene practices including: 
Washing hands for 20 seconds, using a tissue to catch sneezes (washing/sanitising hands 
afterwards) or cough into your arm. 

We expect all parents, staff and their households to sign up for the new COVID-19 NHS 
contact tracer app once it is available. 

If a parent or a member of staff or indeed anyone in their household starts to show symptoms 
of the virus then they and the household must isolate as per the recommendations. People in 
this situation must keep away from the nursery. We would endorse the advice that the people 
involved must arrange to be tested. If the test is negative then following receipt of proof of this 
then people will be allowed back into nursery. 

The above also applies to all children. We believe that children are usually capable of alot 
more than adults feel they are. Having high expectations of the children at nursery is part of 
our approach. We have found that children are capable of learning about social distancing and 
carrying it out. We have found that children can learn to cough into their arms or use a tissue. 
They can learn to wash their hands properly and for 20 seconds. They can learn to be safe. It 
is true that just like adults they will need gentle reminders and lots of encouragement. Positive 
reinforcement is best – not telling off. Of course the best way for children to learn things is by 
seeing the behaviour occurring and being carried out by someone important to them. Put 
simply all the adults in their lives must make a continuous effort to be good role models. 

By carrying out the above things and ALL the other measures the government recommends, it 
can quickly be understood why this first layer in the hierarchy of protective measures is so 
important and is so effective in reducing the chance (the risk) of a child or member of staff or 
anyone else bringing the virus into the nursery. 
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The Fire Wall 

 

The Fire Wall is the gate keeper and the 2nd level of defence and is inline with the COVID-19 Secure 
guidance issued by government. Again, it’s a combined effort with us ALL working towards the common 
goal of keeping each of us safe. Again it is essential that EVERYONE adheres to these safeguards if 
they wish to enter the Safe Sanctuary – the nursery. 

Given the seriousness of the current situation we do believe that people will be very happy to follow and 
adhere to this. Indeed our experience is that we are finding this to be very true. 

The first protective step is a self policing one. It is that staff and parents must not come to the nursery 
building if they or anyone in their household have had symptoms of Covid-19 no matter how slight. 
People who are in a household where someone has symptoms must be isolating themselves for the 
prescribed timescales. They therefore will not be approaching nursery and hence keeping everyone 
safe. They will of course be getting tested and if negative will be able to return. 

So only people who appear well will be approaching the nursery. However, just like supermarkets there 
may be a need to queue. We have marked up the carpark with arrows, boxes and lines indicating 2m 
distances. It is essential you and your child adhere to these. Please park cars bearing in mind the 
pedestrian access and park within the bays indicated and take extreme care. Only 1 adult must 
accompany a child at drop off and collection times (of course we have multiple drop off and collection 
times which also reduces large peaks). Whilst it should be easy for everyone to keep 2 metres apart, if 
you feel it is not possible, please follow government guidance and you and those queuing should wear 
a cloth face covering which covers both your mouth and nose. 

To attract a staff member’s attention it may be necessary to press the door bell, however, if someone 
has just left, the staff member will probably have seen you so there would be no need. There is a box 
indicating 2m from where the staff member will stand when they open the door. Stay in this box at all 
times and DO NOT attempt to enter the nursery. Remember we are taking ALL precautions at this time. 
At drop off the person who answers the door will ask a few basic questions. 1. “Has anyone in your 
household shown symptoms of the Coronavirus since we last saw you?  2. “How has the child been 
since last time?” 3. “Is he/she perfectly well and ready to experience a full and active day at nursery?” 
and lastly 4. “Has he/she had any medicinal remedy (prescribed or over the counter or “natural”)? If any 
of the answers do give rise to concern then the staff member will act on the cautious side – probably 
declining entry and suggesting the person seeks medical help for their child. We expect and trust 
parents to be honest – but we hope it is fair to believe that parents will be. Before the child is allowed 
into the nursery (as has become common place at a lot of workplaces e.g. JCB) their temperature will 
be taken and recorded. If their temperature is not within the acceptable range they will NOT be allowed 
entry to the nursery. The child will then enter the nursery and they will sanitise their hands using the 
nursery’s  hand sanitizer. The same precautions will be taken for all staff. This will reduce the risks 
greatly. 

As well as all the above precautions it essential that only things that are absolutely necessary are 
carried from the outside world into the Safe Sanctuary of nursery. Anything that doesn’t fall into this 
category must be left at home or at least not be brought into nursery. Yes, this does include comforters 
and certainly includes toys that it was difficult to extract from the child when heading to nursery. 
Pushchairs/buggies or car seats will also NOT be stored within the Nursery. Pushchairs and buggies 
may be left in the carpark completely at the owners own risk. We are sorry for this but it is absolutely 
necessary. Cloth bags which are washed at night are best for transporting items. Plastic maintains the 
virus the longest and so is the worst thing to use. 
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The Safe Sanctuary 

 

The Safe Sanctuary is the final level of the Multi-layered approach. The final level of the hierarchy of 
safeguards. It must be remembered that the measures taken at this level are applied within the cocoon 
of other measures being taken at the “World” level and by “the Fire Wall”. Each level of measures 
reduces the risk of coming into contact with someone infected and contracting the virus. By the time a 
child is within the “Safe Sanctuary” (The Nursery) the risks associated with the virus are already, greatly 
reduced. After all if no one attending nursery has come into contact with anyone and good hygiene 
practices have been adopted then the risk of having the virus is extremely low. Given this, by the time 
your child enters the “Safe Sanctuary” of the nursery, risk is greatly reduced. It is NOT ZERO – but it is 
greatly reduced. 

Once within the Safe Sanctuary of nursery we will continue to be alert and vigilant against the threat of 
the virus. This will be achieved by: 

• Education for staff, children and parents 

• effective hygiene practices  

• effective and frequent cleaning procedures 

• effective and frequent sanitising and disinfection regimes 

• social distancing 

• increased ventilation 

• small groups 

• re-designed ways of working that rigorously build-in 
COVID-19 security 

• re-designed children’s activities and routines rigorously 
build-in COVID-19 security. 

• Having a room specifically for use for isolating any ill 
children 

• Vigilantly monitoring staff and children for any signs of 
unwellness and acting promptly. 

By doing this the “Safe Sanctuary” of nursery will remain just that. We are confident we can do this and 
our measures are Covid-19 Secure and effective whilst still allowing the children to have lots of fun, 
develop and thrive. We also hope that the lengths that we have gone to will provide reassurance to all 
those involved with Chuckle Bunnies Day Nursery. 
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Education 

As an educational establishment we believe that education is a major protective measure that 
must be deployed against the virus and keeping safe. Over the decades that Chuckle Bunnies 
has operated we have continuously been impressed by the capacity and the capability of each 
and every child to learn, adapt and to thrive – no matter what circumstances they find 
themselves in. They learn to feed themselves, use knives and forks, wash themselves, learn to 
tie shoelaces and even to get dressed by themselves. These are skills that they are not born 
with but that all children learn. How? Well with help, expectation and copying excellent role 
models. With this they learn how to be safe when crossing a road, not talking to strangers and 
how to use electronic devices better than perhaps the adults. They perhaps have lapses and 
need a little gentle reminder but then who doesn’t? The important thing is that they are capable 
and we should be very glad of this. Whilst we want to protect them (and will and do) one of the 
greatest gifts we can give them is how to protect themselves from both seen and unseen 
dangers (e.g. On the internet or not putting soil or sand into their mouths).  

Currently we face a threat and we must give our children the means and understanding for 
them to protect themselves and others. How? Well by first being excellent role models, 
demonstrating to them how to behave. Secondly by explicitly stating what the new 
expectations are and why. Thirdly by supporting them in acquiring these skills – providing 
praise and positive reinforcement when they meet or have tried to meet the expectation and 
providing a gentle nudge and reminder if the expectations are not met. This is no different to 
them understanding that they don’t hit or bite others, or that they don’t run in the corridors at 
nursery or that they don’t shout at the top of their voices whilst playing. 

This approach has been extremely effective over the decades and is proving to continue to be 
very effective in assisting the children learning these new skills, which are now so important in 
keeping themselves and others safe. There really isn’t a more important lesson to be learned. 

The staff will be trained and supported in a similar way and I’m sure we will find the children 
starting to remind staff to do something (once during an inspection an Ofsted Inspector was 
reminded by one child that the inspector should be wearing a white apron – it was wonderful to 
experience!). 

Of course this education should not just be thought of as something that just occurs during 
their time at nursery – it must be a 24/7 education and learning experience for the children. 
The significant adults (and peers) must understand, accept and act on their important part of 
the children learning to protect themselves. We are sure we can be guaranteed everyone’s 
support in achieving this. I’m sure there is no one who doesn’t want to protect their and others 
children?
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What the children must learn and we must demonstrate 

1. Don’t Touch Your Face 

 

2. Cough or Sneeze into your elbow or a tissue 
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3. Catch it, Bin it, Kill it! 
 

 

 

 

4. For 20 seconds wash your hands or use 
Hand Sanitizer Frequently 
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5. Social Distancing 

 

 

 

5. Hand Washing 
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Symptoms 

 

 

Recently added symptoms include: 

• Loss of taste or smell 

• A rash on skin, or discolouration of fingers or toes. 

• Headache 

• Chest pain or pressure 

• Loss of speech or movement 


